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About TPT
Retirement Solutions
Welcome
Welcome to the 2016 Annual Review from TPT Retirement Solutions, the new name for
The Pensions Trust.
From our humble beginnings in 1946, with only 271 members, TPT has flourished over
the past 70 years.
TPT is one of the leading work place pension funds. It is a Master Trust, and has been
included in The Pension Regulator’s list of pension schemes that have Master Trust
Assurance. TPT has also been awarded the Pensions Quality Mark ‘Ready’ status.
TPT has 41 separate schemes, serving more than 2,500 employers and 260,000
members. As a not-for-profit organisation, we focus on continually improving our
service for the individuals who have a pension with us and the organisations who
choose to use us.
For more information on what we do visit www.tpt.org.uk
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The past year at TPT
Over the past year we have had much to celebrate, from our awardwinning investment strategy to reaching a new milestone in our
membership.
In April 2016 TPT marked its 70th anniversary
of providing workplace pensions to our
members.
By July TPT had reached, and has now
surpassed, the milestone of 250,000 members
who have a workplace pension with TPT.
TPT has won a number of awards this year,
including:
• Global Fund Awards 2016 Winner
• Professional Pensions DB Investment
Innovation 2016 Winner
• 2016 AI International Fund Awards Winner
• Professional Pensions Best DB Investment
Strategy and Best Administration 2016
Finalist
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As well as this, we have been listening to
customer feedback to improve the services we
provide. We won’t stop here and over the next
twelve months will seek to bring more change
and improvements to all our customers,
existing and new.
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Member online services
Our Social Housing Pension Scheme and
Scottish Housing Associations’ Pension
Scheme DB members can now use
DB Online to:
- keep personal details up-to-date,
- view pension information, including
benefit statements,
- request quotations and;
- send an enquiry directly to TPT.
Over 80% of those using DB Online would
rate it 8/10 or above.

Over 95% of our employers with DC
pensions now provide an online account
for their members to:
- keep personal details up-to-date,
- find out how much their pension is
worth,
- increase their contributions,
- change investment options and;
- use the calculator to plan their
future.
To access your online account visit
www.tpt.org.uk/login

TPT celebrates our 250,000th member
In August 2016 TPT enrolled its 250,000th
member. Lorna Johnson, Head of Boarding
House and Parent at The Park School is
a member of The Independent Schools’
Pension Scheme Defined Contribution
section and was presented with a gift from
TPT to mark the occasion.
At TPT we provide a range of workplace
pensions to suit all circumstances. We are
committed to helping people like Lorna to
save for their retirement and providing

“I was impressed with the
speed they processed my
documents.” DB Member

a first rate service to our employers and
members.

“The service they
provide is invaluable
to us.” SHPS employer
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TPT in numbers
The past year has seen our member numbers and assets increase and
we’ve made improvements to our customer service.
Our members
In the past year our membership increased by around 9%.
2012

165,210

2013

228,010

2014
240,228

2015

260,823

2016
0

100,000

200,000

Defined Benefits Members

300,000

Defined Contribution Members
Active
members
16,928

Pensioners and
beneficiaries
41,907

Deferred
members
25,191

Total

Total

120,281

140,542
Deferred
members
61,446

Active
members
115,351

Contributions received

£

£327.3m

£364.0m

£422.4m

£501.1m

£495.4m

2012

2013

2014

2015

2016
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Scheme assets

9.130
7.177
6.434
5.037

4.515
£bn

0

2012

2013

2014

2015
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Our customer service
Target 95%
TPT

98%

JLT

98%

Number of enquiries addressed within our target completion times

Over the past year, we’ve seen our services improve, with both TPT and our third party provider
(JLT, who deliver our defined contribution administration) exceeding our service level agreements
for answering members’ queries. Over 98% of enquiries were dealt with in the agreed timeframes.
We ask our members and employers to rate us out of 10. When asked about the service they
received in September 2016 we found that:

How well TPT staff
understand your
requirements

8.5

10

How clear the
information you
receive from TPT is

8.2

10

How well you rate
the speed of service
provided

8.2

10
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The Chair’s view
What a year it has been! Brexit, the US Election, the Work and Pensions
Select Committee turning its attention to DB pension schemes, the
end of contracting out – just a few of the things that have led to 2016
being a busy year, both for TPT Retirement Solutions and the pensions
industry as a whole.
New Governance structure
Pension schemes are becoming increasingly
complex and trustees are under more pressure
than ever from growing regulation, low interest
rates and increasing deficits. TPT recognises
this and during the year undertook a
comprehensive governance review to see how
it could better serve its members and employer
clients in the future.
The result was a new two tier board comprising
of a Supervisory Trustee Board, which will
oversee a Management Board who are
responsible for the day to day running of the
organisation.
This new governance structure is designed to
improve and speed up decision making, by
having professional Non-Executive Directors
on the Management Board with investment,
funding and risk management skills. Mike
Balfour, Richard Coates and Wendy Mayall have
been appointed as Chairs of the Investment,
Audit Risk and Compliance and Funding
Committees respectively. They are joined by
the Chair, David Robertson, and Mike Ramsey,
Chief Executive of TPT on the Management
Board. I am delighted that we have been
able to attract such high calibre people to
TPT and look forward to working with them
as the organisation looks to its next phase of
development.

Defined Benefit Funding and Investments
Returns for most asset classes have been very
strong over the last year, with global equities
performing particularly well. However, this
increase in assets has been offset by rising
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liability values as a consequence of falling gilt
yields, especially those linked to inflation. This
means that the task of improving scheme
funding levels continues to be extremely
challenging, but we are committed to working
together with employers towards this goal.
To this end, in recent years we have been
evolving our investment portfolio to target
better risk-adjusted returns and this has
included hedging more of the interest rate
and inflation risk associated with the liabilities
by investing in our Liability Driven Investment
Funds. This helps to increase the correlation
between assets and liabilities and therefore
reduces the volatility of a scheme’s funding
position. Schemes that have had increased
hedging in place for some time now have seen
this contributing significantly to improvements
in their funding levels. The Trustee has a target
to further protect funding levels from changes
in long term interest rates and inflation, and we
are currently consulting with the sponsoring
employers of our defined benefit schemes on
increasing hedge ratios during 2017.

The new governance structure
is designed to improve and
speed up decision making.
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Defined Contribution and Master
Trust Assurance
With the advent of auto-enrolment, millions of
people are becoming members of occupational
pension schemes for the first time and many
of these new members are being enrolled
into defined contribution master trust
arrangements, which offer unconnected
employers the opportunity to share in the
cost of providing a pension scheme to their
employees.
In early 2015 TPT were pleased to be included
in The Pensions Regulator’s list of pension
schemes that have achieved accreditation
under the master trust assurance framework.
The framework has been developed as a
quality standard to enable trustees of master
trusts to assess whether their scheme meets
the high standards of scheme governance
and administration required by The Pensions
Regulator. By obtaining master trust assurance,
trustees can demonstrate to both members
and employers that their scheme has been
subject to an independent review of the
effective operation of its governance and
administration practices. We are pleased to
report that we have undertaken the highest
level of assurance procedures required
to demonstrate that the governance and
controls in place over Defined Contribution
arrangements are best in class. Details of these
assurance procedures are contained in a ‘Type
2 report’ and a copy of this report is available
on request.

championed the interests of TPT’s members in
our board discussions and his commitment,
integrity and passion for pensions will be
missed.
With the new governance structure coming
into effect, we have said goodbye to a number
of our long standing members of the Trustee
Board. Between them Keith Nunn, Peter
Weiner, Barry Parr and Jonathan Cawthra
have given nearly 30 years of service to TPT.
On behalf of everyone involved with TPT I
would like to sincerely thank them for their
significant contribution to the development of
the organisation and wish them all every
success for the future. Finally, I would like to
thank all the staff at TPT for their continued
hard work and enthusiasm.

Sarah Smart
Chair, Verity Trustees Limited

The end of an era
It is with real sadness to announce that one
of our former Trustee Board members, Joe
Robertson, has recently passed away. Joe was
on the Board for 10 years and also chaired the
Audit and Compliance Committee. Joe always
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A word from our CEO
During 2016 we celebrated the 70th anniversary of The Pensions Trust.
As with any significant milestone it provided the opportunity to reflect
on our history and to look towards the future.
A new era
TPT began life in 1946, providing pension
arrangements for social workers. Over the
past 70 years the organisation has evolved,
successfully navigating through the years to
better serve the employers and members and
now offers a range of defined benefit, defined
contribution and hybrid pension schemes for
its employers and members.
Today, as well as being a market leader in the
not-for-profit, charity and housing sectors,
our services are available to all sectors and
organisations. Our defined benefit (DB)
pension scheme product, DB Complete, is a
very competitive product bringing the scale
advantages of a £9 billion not-for-profit pension
scheme to all comers.
On the back of these developments we have
taken the opportunity to launch a new name
and identity.
TPT Retirement Solutions is the new name
for The Pensions Trust. It has been developed
to reflect our new, modern, progressive
and approachable organisation which offers
pension solutions that meet all needs and is
now open to everyone.

Professionalising our services
The world of pensions has experienced
significant changes over the past few years
and I’m sure more changes are set to come. To
ensure we remain ahead of these and underpin
our position as a leading provider of workplace
pension solutions, TPT continues to invest in its
people, processes and services.
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Over the past 12 months we have restructured
our IT, Administration and Trustee Services
areas and brought in new people to support
key areas. It’s pleasing to report that these
initiatives are already paying off and over
the past year we’ve seen our employers’ and
members’ satisfaction scores improve.
As the Chair mentioned in her report, TPT has
been accredited under the Pension Regulator’s
Master Trust Assurance Framework for its
defined contribution (DC) scheme. This is
an independently reviewed accreditation
which assesses amongst other things the
product offering, investment strategy and
administration of the scheme and whether it
has suitable processes and controls in place.
Looking forward it is expected that all Master
Trusts will have to meet the Master Trust
Assurance standards.

By putting investment, funding
and administration under
one roof, employers can save
significant amounts of time and
money.
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Greater flexibility and choice for members
With the recent introduction of pension
freedoms there has never been such a wide
range of choices available to those approaching
retirement. No longer is it simply a matter of
stopping work one day and drawing a pension
the next. Not only are there more choices,
there is greater flexibility over how we take our
retirement savings, making retirement planning
ever more complex.
We have an ongoing programme to research
the requirements and expectations of
members approaching retirement. This
information is used to refine and improve our
DC product offering. As part of this review we
have recognised the need to provide more
information to retirees as they approach
retirement, to help them make the choices that
are best for them.

An award-winning innovation and service
2016 has been another award-winning year
for TPT. Notable awards include winning
the Defined Benefit Investment Innovation
Category at the Professional Pensions pension
scheme of the year awards and the Best UK DB
Pensions Provider for the second year running
at the Investor Review Awards. TPT was also
named as one of the best investors for climate
reporting by the French Government and think
tank 2° Investing Initiative.

DB Complete, TPT’s new packaged DB solution
for employers, removes this burden. By putting
investment, funding and administration under
one roof, employers can save significant
amounts of time and money and access more
sophisticated investment solutions, such as
LDI, that schemes might not ordinarily or cost
effectively have access to.
We are entering a period of significant
consolidation in the DB legacy pension market.
TPT is aiming to attract many of these schemes
to join it. By building scale we expect all our
participating employers and members to
benefit from lower costs, better investment
solutions and improved service levels.
Finally I’d like to take this opportunity to thank
all my colleagues for their hard work and
commitment they have shown throughout the
year and look forward to the next 70 years of
TPT Retirement Solutions.

Mike Ramsey
CEO, TPT Retirement
Solutions

Defined Benefit scheme consolidation
There are around 6,000 defined benefit (DB)
schemes in the UK. These will be providing
benefits to members for many years to come.
With increasing regulatory burdens, lower
interest rates and increasing deficits, running a
pension scheme is becoming more and more
complex and expensive.
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The future of TPT
With over 2,500 employers, 260,000 members and 41 separate
Schemes making up TPT, we have a large customer base.
TPT is a Master Trust and has been included
in The Pension Regulator’s list of pension
schemes that have Master Trust Assurance. We
have also been awarded the Pensions Quality
Mark ‘Ready’ status.
But we don’t want to stop there. As a market
leader in the third sector, we have opened our
doors to all sectors and sizes of organisation.
DB Complete is a cost-effective, fully-bundled
solution for all defined benefit (DB) legacy
schemes. It provides the benefit of having a
scheme managed by one organisation and the
buying power that comes from having over £9
billion assets under management.
The combination of our award-winning
administration and investment, with over
70 years’ experience means that TPT is wellplaced to deliver great services to our clients,
letting our customers get on with running
their business rather than a pension scheme
and becoming the UK’s leading DB scheme
consolidator.
And this is just the start. The future at TPT is
bright. As well as DB Complete, we’ve been
working across our organisation to make
processes more streamlined, putting our
members and employers at the centre of all
we do.
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What does fully-bundled mean?
At TPT we provide these services as
part of DB Complete:
•
•
•
•
•
•

Administration
Investment
Covenant
Legal
Actuarial
Independent Trustee

Find out more about DB Complete by
visiting our website
www.tpt.org.uk/db-complete
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Our employers and members
Our employers and members are at the heart of everything we do.
How we work with our employers
Pensions can be complicated and timeconsuming and here at TPT we want to
provide all our employers with the highest
levels of service. We have two dedicated
teams supporting our employers with their
TPT pension arrangements: our Scheme
Management team and Employer Support
team. These teams work to provide our
employers with the best customer experience
possible.
Over the 12 months since our 2015 Annual
Employer Survey we have been listening to
our employers to make improvements to the
services we provide.
Our communications can be complex and we’re
working hard to make them simpler, while also
providing more of the information you want
to know about, such as how we invest our
pension funds and how our investments are
performing.
We work closely with employers so they
understand their obligations and what impact
a valuation may have on their scheme and
the payments they’ll be making each month.
We want to make it simple for staff to upload
the data they need to so that we can collect
contributions right, first time.
We’ve improved the service our DC customers
get, simplifying processes and have worked
hard to make sure our third party provider
meets the service level agreements we
have set.
Recent feedback from our 2016 Annual Survey
tells us that employers are more satisfied with
the service they receive. But that doesn’t mean

I have dealt with several pensions
companies, TPT were fantastic in
comparison to the others.
DB Member

we stop, we’re looking at what else we can do
to make our services even better.

Our members
Over the past 12 months our membership has
grown by around 9% to 260,823 members.
Getting feedback from our customers is really
important to us. We use the comments we
get to make improvements in the areas and
services that matter most to you.
We have been working hard to make
enhancements and we hope our members and
employers have noticed a difference. We will
continue to get feedback to further improve
the services we deliver.
We get feedback from members who’ve been
in contact with TPT each month and we use
that feedback to improve the services we
provide. Over the past 12 months TPT and
our third party provider have worked hard to
improve the customer service members receive
and have beaten our target of 95% by handling
over 98% of our queries within the time-period
set out in our service level agreements.
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Our investments
At TPT we have over £9 billion in assets under management, split
between defined benefit and defined contribution pension schemes.
Our combined strength and size enables us to invest to achieve
economies of scale, the benefits of which we pass on to our customers.
Each scheme has its own separate section, ensuring its assets and liabilities are ring-fenced, giving
peace of mind.
The Trustee delegates responsibility for setting TPT’s investment strategy to a Funding Committee
and Investment Committee. The Funding Committee determines the appropriate proportion
of funds to be held in growth and liability assets whilst the Investment Committee agrees the
composition and performance of the growth portfolio.
More information about TPT’s investment work can be found at www.tpt.org.uk/investments

Our investment strategy
At TPT the Trustee is responsible for setting the investment strategy. The Trustee acts in the best
financial interests of our members.
TPT, as long-term investors, structures its investments so that they are sufficiently robust to
weather most storms.
Over the past five years we have been improving our investment service for our defined benefit
pension schemes. We aim to achieve better risk-adjusted returns, so that we can deliver the best
results for members.
Over the past year we have been working with our employers to further improve our investment
strategy. We plan to continue to do this over the coming years, so that we can make the best
decisions for our defined benefit and defined contribution pension schemes.

Scheme assets
4.515

£bn

0

2012

9.130
5.037

2013

6.434

2014

7.177

2015

2016

Our investment portfolio
With c.£9 billion assets under management our
portfolio is complex. Our portfolio can be split
into five main areas:
Equities
Alternative liquid assets
Alternative illiquid assets

14 Annual Review 2016

Liability matching assets
DC funds and other assets

18.5%

29.3%

30.1%
11.7%
10.4%
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Investment performance
Defined Benefit assets
Investment returns have been strong of late and we finish our financial year end with a return in
excess of 26%. Whilst this must be viewed with reference to liability values which have increased,
as gilt yields have fallen, the investment performance is important for funding levels when liability
valuations are causing such a strain.
Performance to 30 September
2016 (%p.a)
Equities
Alternative Liquid
Alternative Illiquid
Liability Matching Assets
Total Return (net of charges)

1 year

Benchmark

5 year

Benchmark

23.8

23.1
2.7
11.1

13.1
4.2
7.6
20.8
13.3

12.9
0.7
9.9

6.5
10.2
49.6
26.6

*

25.5

*

12.8

*These assets are managed relative to liabilities and move broadly in line with the liabilities they cover.

Defined Contribution assets
Over the past 12 months all funds have substantially exceeded their benchmarks and have
continued to show outperformance since inception in February 2013.
The table below shows the performance of a selected range of target date funds.
Performance to 30 September
2016 (%p.a)
TDF 2017 - 2019
TDF 2029 - 2031
TDF 2053 - 2055

1 year

Benchmark

Since
inception*

16.2
23.7
22.9

2.4
3.9
4.9

7.8
9.7
9.5

Benchmark
2.4
3.9
4.9

*Since 28 February 2013

These benchmarks are the Consumer Price Index (CPI) plus a percentage. For the longest dated
fund this is CPI + 4% p.a.
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Defined Contribution investments
Target Date Funds, or TDFs, are provided as the default option for Defined Contribution (DC)
scheme members. They consist of a series of funds of different ‘vintages’, based on the date
that the member is intending to retire. So, a member who is planning to retire in 2039 would be
invested in the 2038-2040 vintage.
A TDF has exposure to a diversified portfolio of asset classes, which becomes more conservatively
invested as the members in that TDF approach their target retirement date. The chart explains this.
• TDFs for 2036 and beyond focus on long-term growth, investing mainly in equities;
• For retirement dates between 2026 and 2036 the funds focus on balance of growth and
stability;
• While the funds to 2025 have an emphasis is on short-term stability.
Retirement date

Bonds
Diversifiers

Investment mix

Equities

Years to retirement
We also provide an Ethical Fund, where members are defaulted into the Ethical Target Date Funds.
These funds have the same investment strategy as the TDFs but invest in a limited range of assets,
which are selected on ethical grounds. Bonds are restricted to UK government gilts and ethically
screened UK corporate bonds. Equities are restricted to the FTSE4Good or MSCI ESG SRI criteria.

Self-Select Funds
In addition to the TDFs, we also offer a
range of self-select funds. They are:
• S ocially Responsible Investment (SRI)
Fund
• Global Equity Fund
• Diversified Growth Fund
• Property Fund

• Bond Fund
• Index-Linked Gilts Fund
• Cash Fund
Our DC members can change which funds
they are invested in by using BenPal,
an online account that over 95% of our
employers have signed up to.

You can find out more by looking at our DC Fund Factsheets on the TPT website:
www.tpt.org.uk/investments/dc-fund-factsheets
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How TPT invests responsibly
At TPT we are committed to being responsible investors. This means ensuring
that material environmental, social and corporate governance considerations
are integrated into investment processes and ownership practices. We ask
our investment managers to report on their responsible investment activities
regularly and it makes up part of our ongoing assessment. More information
about our approach is available on our website.
Why is climate change important for our investments?
At TPT we are committed to understanding the risks and opportunities that climate change
presents to the investment portfolio. The more we understand about climate change the better
we can mitigate the risks that it presents.

Recognition and awards
Our efforts to promote best practice have been recognised by the Principles for Responsible
Investment (PRI), who have awarded TPT an A rating for its strategy on Responsible Investment.
We work closely with national and international stakeholders to be at the forefront of the climate
change investment agenda and recently won the 2o Invest award for Best Overall Reporting on
climate change disclosure. You can find TPT’s report on Climate Disclosure on our website.

In summary
Over the past year we have seen the fund have a strong investment
performance and our members and employers reap the rewards.
Our dedicated Investment team work with our investment managers to provide the best options
for the funds we manager and over the coming 12 months will seek to grow and develop our
portfolio even more.
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Summary of financial statement
Fund Account
For the year ended 30 September 2016

Employer
Contributions
Employee
Contributions
Total
Contributions
Transfers In
Other Income
Benefits Paid or Payable
Payments to and on account
of Leavers
Transfers to other Schemes
Other Payments
Administrative Expenses
Net additions from dealing
with Members
Net Returns on Investments
Investment Income
Change in Market Value of
Investments
Investment Management
Expenses
Net Increase in the Fund
Opening Net Assets
Closing Net Assets
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Defined
Benefit
Schemes
£m
303.6

Defined
Contribution
Schemes
£m
97.3

Expenses
Reserve
Account
£m
-

Total
2016
£m
400.9

Total
2015
£m
402.4

36.7

57.8

-

94.5

98.7

340.3

155.1

-

495.4

501.1

36.1
7.4
383.8
(221.9)
(2.0)

11.2
0.1
166.4
(6.4)
(10.0)

4.7

47.3
7.5
550.2
(228.3)
(7.3)

8.7
7.8
517.6
(209.6)
(4.0)

(72.3)
(5.2)
(15.9)
(317.3)
66.5

(16.0)
(1.9)
(34.3)
132.1

(1.3)
3.4
3.4

(88.3)
(5.2)
(19.1)
(348.2)
202.0

(70.5)
(6.2)
(18.0)
(308.3)
209.3

76.2
1,576.3

3.2
123.5

-

79.4
1,699.8

97.1
463.8

(26.6)

(1.7)

(0.3)

(28.6)

(27.5)

1,625.9
1,692.4
6,633.3
8,325.7

125.0
257.1
533.4
790.5

(0.3)
3.1
10.3
13.4

1,750.6
1,952.6
7,177.0
9,129.6

533.4
742.7
6,434.3
7,177.0
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Statement of Net Accounts
As at 30 September 2016

Investment Assets
Equities
Bonds
Property
Pooled Investments Vehicles
Qualified Investment Funds
Derivatives
Insurance Policies
Cash and cash equivalents
Other Investment Assets
Investment Liabilities
Derivatives
Cash and cash equivalents
Other Investment Assets
Total Net Investments
Fixed Assets
Current Assets
Current Liabilities
Total Net Assets

Defined
Benefit
Schemes
£m

Defined
Contribution
Schemes
£m

Expenses
Reserve
Account
£m

Total
2016
£m

Total
2015
£m

916.5
537.5
207.1
3,256.4
2,767.1
180.8
288.8
302.9
24.7
8,481.9

765.9
765.9

-

916.5
537.6
207.1
4,022.3
2,767.1
180.8
288.8
302.9
24.7
9,247.8

771.4
502.7
218.6
3,324.3
1,831.5
71.8
285.1
156.4
18.7
7,180.5

(102.2)
(79.2)
(44.4)
(225.8)
8,256.1
7.4
82.5
(20.3)
8,325.7

765.9
26.3
(1.7)
790.5

13.4
13.4

(102.2)
(79.2)
(44.4)
(225.8)
9,022.0
7.4
122.2
(22.0)
9,129.6

(47.7)
(28.0)
(5.3)
(81.0)
7,099.5
7.8
90.5
(20.8)
7,177.0
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How we run TPT
Changes to our structure
As mentioned in the Chair’s view, during the past year TPT undertook a comprehensive review
to see how it could better serve its members and employer clients in the future. The review
resulted in a new two-tier board, made up of a Supervisory Trustee Board, which will oversee a
Management Board who are responsible for the day to day running of the organisation.

Who’s who
The Trustee Board

Sarah Smart,
Chair of the
Trustee Board

David Robertson,
Co-opted Director
and Chair of the
Management Board

Mike Ramsey, Chief
Executive, TPT

Elizabeth Garner,
Employer Nominated
Director

Jonathan Wheeler,
Employer
Nominated Director

Frank Shore, Member
Nominated Director

Maggie Rodger,
Member Nominated
Director

Richard Stroud,
Member Nominated
Director

Richard Coates,
Chair, Audit, Risk
and Compliance
Committee

Wendy Mayall, Chair,
Funding Committee

Colin Small,
Employer
Nominated Director

The Management Board

David Robertson,
Chair
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Mike Balfour, Chair,
Investment Committee

Mike Ramsey, Chief
Executive, TPT
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Trustee Board

Verity Trustees Limited

Funding Committee

Remuneration
& Appointments
Committee

Management
Board

Appeals & Discretions
Committee

Investment
Committee

Audit, Risk
and Compliance
Committee

Senior
Management
Team

The structure
The Trustee Board is responsible for all
aspects of running an occupational pension
scheme such as administration, investment
and governance, giving comfort to members
and employers that the scheme is being well
managed.
The Management Board is responsible for
overseeing the operation of TPT Retirement
Solutions and ensuring that the Trustee’s
delegates exercise the powers delegated to
them appropriately.
The Appeals and Discretions Committee
determines appeals from scheme members to
the Trustee at the second stage of the Internal
Disputes Resolution Procedure. It also exercises
discretion on behalf of the Trustee in certain
cases referred to it by TPT’s management.

The Investment Committee directs and
oversees the investment of funds and decides
all matters relating to investments including
the review/monitoring of fund investment
managers, and other investment services.
The Audit, Risk & Compliance Committee
addresses matters including internal audit
and controls, compliance, the annual external
audit and the Annual Report and Financial
Statements. The Committee is also responsible
for considering, recommending and monitoring
TPT’s risk management strategy.
The Senior Management Team ensures that
TPT is managed in accordance with the Rules,
implementing the investment and business
strategy and monitoring this against agreed
measures.

The Remuneration and Appointments
Committee agrees remuneration strategy for
Verity Trustees Limited and TPT.

Additional working parties, steering groups
and sub-committees are set up in response to
specific issues or projects.

The Funding Committee considers scheme
specific investment strategies, actuarial
valuation assumptions and results plus
resultant recovery plans. Proposals are
reviewed by the Funding and Investment
Strategy Review Group, which consists of
senior managers at TPT, before consideration
by the Funding Committee.

You can find out more about how we are
governed and our people by visiting
www.tpt.org.uk/about-us
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Further information
Contact TPT

Find out more

• G
 eneral enquiries:
0113 234 5500
enquiries@tpt.org.uk

• Investments including our responsible
investment strategy and how we manage our
funds www.tpt.org.uk/investments

• S cheme Management enquiries:
0845 123 6614
Schememanagement@tpt.org.uk

• More about TPT www.tpt.org.uk/about-us
including the DC Governance statement, the
full financial annual report

• E mployer Support Team enquiries:
0113 394 2770
Employersupport@tpt.org.uk

• Pensions explained, including our jargon
buster www.tpt.org.uk/pensions-explained

• D
 efined Contribution Scheme enquiries:
0345 072 6780
TPTenquiries@jltgroup.com
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• If you would like a printed version of
this annual review please get in touch at
marketing@tpt.org.uk or call
0113 2394 515
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Other useful contacts
Pensions Ombudsman

Pension Wise

The Pensions Ombudsman may investigate and
determine any complaint or dispute over the
way in which a pension arrangement is run.
Normally the Ombudsman will require you to
have been through the Plan’s procedure for
resolving disputes and will ask The Pensions
Advisory Service to consider the complaint
first.
www.pensions-ombudsman.org.uk
0207 630 2200

Pension Wise is a free and impartial
government service for those who are
approaching retirement. It helps scheme
members understand their pension options.
www.pensionwise.gov.uk
0800 138 3944

The Pensions Regulator
The Pensions Regulator regulates the running
of occupational pension arrangements and can
intervene if trustees, employers or professional
advisers have failed in their duties.
www.thepensionsregulator.gov.uk
0345 600 07 07

Pension Tracing Service
If you have lost track of a pension you can trace
it by contacting the Pension Tracing Service
online.
www.gov.uk/find-pension-contact-details
0345 6002 537

The Money Advice Service (MAS)
MAS is a free and impartial government
service that provides money advice, tools and
calculators for financial planning and telephone
support.
www.moneyadviceservice.org.uk
0800 138 77 77

The Pensions Advisory Service (TPAS)
TPAS is an independent organisation that
provides free advice and guidance on all types
of pension queries as well as helping settle
disputes or complaints you have failed to
resolve.
www.pensionsadvisoryservice.org.uk
0300 123 1047

Protect yourself from pension scams
Thousands of people have lost their pension savings. Don’t be next. Don’t be lured in by
deals that sound to good to be true. Read the tips to protect yourself from scammers by
visiting www.thepensionsregulator.gov.uk/pension-scams
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