TPT Retirement Solutions

Working for us

Part of a winning team

About TPT
Retirement Solutions
TPT Retirement Solutions (formerly The Pensions Trust) is one of the
leading workplace pension funds in the UK. We have no shareholders
and are run purely for the benefit of our members. By offering a
range of trust-based products with a reliable and comprehensive
service, we cater for a variety of customers and their requirements.
Established in 1946 from humble beginnings and only 271 members, TPT is now a
Master Trust and comprises of 41 separate schemes, serving more than 293,000
members. Working in this way, and with more than £9 billion of assets under
management, our size and strength allows us to achieve economies of scale that we
can use to benefit our customers.
Our focus on innovation and excellent customer service, together with the high
standards we set ourselves, has led to recognition with a number of industry awards.
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Our vision
As a highly respected and leading provider of workplace pensions, our mission is to make
membership worthwhile.

Our values
Our values centre around our customers, our members, our culture and our colleagues. They
underpin all aspects of our business so that we deliver a high quality service and product offering.
We are committed to providing all colleagues with the learning and development opportunities to
enable them to fulfil their roles, promoting personal development and encouraging individuals to
take on new opportunities during their careers with TPT.
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Rewards and benefits
We are committed to attracting, developing and retaining the best talent within our business.
TPT’s continued success relies on our ability to provide a supportive, motivational and inclusive
working environment in which we all have a role to play in delivering our business goals and vision.
We believe in rewarding hard work and commitment by providing our colleagues with a
competitive rewards and benefits package.
Some of the incentives, rewards and benefits we currently offer (subject to a qualifying period and role)
include:

Financial rewards
Competitive salary
Performance-related bonus
Pension scheme
Christmas bonus

Benefits
Generous annual leave allowance with the
opportunity to buy and sell leave days

Wellbeing
Wellbeing programmes

Outside of work
Sports and social events

Permanent health insurance

Interest free train/bus ticket loans

Private medical insurance
Contribution towards gym membership
Personal accident insurance
Healthcare cash plan
Flu jabs

Ride to work scheme
Childcare voucher scheme
Give as you earn scheme
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Life assurance

The way we work
TPT Retirement Solutions has a number of different teams, each working together to provide
excellent service to members and employers.

Department
Trustee Services
Pensions Administration Services
Corporate Services
Investment Team
Strategy & New Business Development
Human Resources

Role
Responsible for Trustee Services delivery, policy, DC
governance, legal, risk and compliance
Focused on delivering the best possible service to
our members and employers.
Responsible for finance, IT, covenant and audit.
Focused on managing our investment portfolios.
Responsible for business development, marketing and
communications.
Delivers the HR strategy and projects, employee
relations, learning and development, health and
safety and business support.

TPT operates throughout the UK. Our main office is in Leeds city centre and we also have an office in
London. The business functions at each location are:

Leeds
•

Human Resources

•

Corporate Services

•

Trustee Services

•

Pensions Administration Service

•

Strategy and Business Development

London
•

Investment Team
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Your development
As an Investors in People (Gold and Champion) employer we are committed to providing all our
people with training and development opportunities to support career ambitions.
We know that all colleagues within TPT, whether at the start of their career or having worked
with us for some time, need investment in their development, so they have the skills,
experience and knowledge to succeed and reach their full potential. To do this, we have a range
of initiatives which promote our learning and development strategy:
•

Membership to professional organisations

•

Financial support for professional qualifications

•

Working in cross functional project groups

•

Work shadowing opportunities

All colleagues have regular development reviews to monitor progress and discuss needs.
At TPT we promote internal career opportunities in an environment that is challenging and
rewarding. We encourage all colleagues to take personal responsibility for their own career
development needs, whilst providing support and training when needed.

Corporate responsibility and diversity
Our culture and policies encourage ways of working that support one another and the wider
community. We’re a living wage employer and work within the Investors in People standard.
We also have a ‘Giving Something Back’ programme so our people can take part in local volunteer
projects.
Our culture is inclusive. We want all of our colleagues to have access to opportunities and
therefore success.
Fostering diversity, inclusion and equality enables us to recruit the best talent, build successful
teams and deliver excellent customer service, whilst being effective contributors to our local and
wider communities.
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What our people say about us
“Since joining TPT in 2012, I have worked my way up through three different roles to the
position I am in today. Exposure to working with different teams and on different projects has
helped me to develop not only on a professional level, but on a personal level, too. I am currently
working towards an industry recognised qualification and TPT supports me to study and take
exams in my chosen field.”
Gavin – Employer Relationship Administrator
Joined TPT in May 2012

“Having previously worked in retail, I was looking for a fresh challenge in a new sector. I saw the
vacancy at TPT Retirement Solutions as an ideal opportunity to join a forward-looking organisation
that placed a high emphasis on personal and professional development. Since joining TPT, I have
gained experience in varying roles in different departments, and have especially enjoyed working
on a number of cross-team projects. TPT is an exciting and innovative workplace and during my
time here I have gained many good friends as well as supportive and knowledgeable colleagues.”
Sukhvinder - Lead Administrator
Joined TPT in November 2013

“I was attracted by the challenge of joining a business at the forefront of workplace pension
savings at a time of immense change within the industry. Throughout the recruitment
process and within my new role, I have been impressed by the enthusiasm and innovative
drive of the people I met. The work has been both exciting and challenging, and everyone has
been very open and approachable.”
Rob - Head of Legal, Risk and Compliance
Joined TPT in September 2016

“I was really impressed by the induction process when I joined TPT.
It was tailored to my level of knowledge and, even after it had
finished, my colleagues around the business were always happy to
help and answer any questions. There is a noticeable level of
enthusiasm and teamwork, as everyone works together to create
the best result.”
Alexandra - Communications Executive
Joined TPT in December 2017

Career opportunities | TPT Retirement Solutions 7

Interested in joining?
If you would like to be part of a team of engaged and high performing individuals, please get
in touch. All of our current vacancies can be found online at: www.tpt.org.uk/careers
Our HR Team will be happy to discuss our vacancies with you and can be contacted on:
Tel: 0113 234 5500
Email: hr@tpt.org.uk
Address: Verity House, 6 Canal Wharf, Leeds, LS11 5BQ

Verity House, 6 Canal Wharf, Leeds LS11 5BQ Tel: 0113 234 5500
Email: enquiries@tpt.org.uk www.tpt.org.uk

TPT.WFU.0418

